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The SolidWorks Subscription Service Programme provides educators and students with the right tools and 
resources to work faster and smarter. As a SolidWorks Subscription Service Programme member, you receive 
automatic upgrades to the latest versions of SolidWorks software, live technical support from 3D ClassWorks 
and much more! You also gain access to the SolidWorks Customer Portal – a web-based hub for all of your 
SolidWorks software products and resources. The SolidWorks Subscription Service Programme lets you focus 
on what matters most – providing a top-notch education experience with a world-class design software. 

What’s Included in the Subscription Service Programme? 

 Technical Support by 3D ClassWorks 
Access live technical support provided by 3D ClassWorks, including telephone 
and email support, live web support (via GoToMeeting), and periodic onsite visits 
by our team of Certified SolidWorks Support Technicians. 
 

 SolidWorks Customer Portal 
Gain full access to an expansive, easy-to-search, web-based repository of in-
depth information and resources, designed to maximize your productivity, 
including: 
• Service Request (SRs) – send incident reports to technical support for quick 

resolution. View status updates using assigned SR tracking numbers. 
• Knowledge Base – find answers to your questions quickly and conveniently. 

Access a powerful search engine to explore our extensive library of technical 
documentation, such as Solutions, Help Topics, Tech Tips, and Best Practices. 

• Technical Content – access all of SolidWorks’ archives, from webcasts and 
Tech Tips to administrative guides and technical presentations. 

• Discussion Forums – connect with other members of the SolidWorks 
community. Participate in a broad range of discussion topics on virtually all 
facets of SolidWorks software and design development applications. 

 
New Software Releases 

Receive the latest SolidWorks software to improve your performance and 
productivity. Leverage innovative tools and leading-edge techniques to create 
designs faster and more accurately. 
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 Complimentary Installation 
Tertiary institutions with more than 100 licenses of SolidWorks are eligible to complimentary software 
installation service provided by 3D ClassWorks. Upgrade to the latest SolidWorks version with minimal 
hassle! 
 

 Complimentary Onsite Tech-Talk Session (2 hours) 
Enhance educator and student knowledge of SolidWorks through talks and workshops conducted onsite by 
3D ClassWorks’ Certified SolidWorks Instructors. These quarterly sessions will touch on topics such as: 
•  New release update training. 
• SolidWorksXpress Overview (SimulationXpress, FlowSimulationXpress, SustainabilityXpress, DFMXpress, 

and DriveWorksXpress). 
• Presentation Tools in SolidWorks (PhotoView 360, SolidWorks MotionManager) 
• Sheetmetal and Weldment Tools 

 
Complimentary Online Tech-Talk Session (30 minutes) 

Stay up-to-date with the latest features of SolidWorks from the comfort of your own computers. Online 
Tech-Talk sessions are short lectures delivered monthly via GoToMeeting. Topics covered include: 
• 2D-3D Transition with DraftSight. 
• Collaborative Design with eDrawings Professional. 
• Reverse Engineering with FeatureWorks. 
• SolidWorks Utilities. 
• SolidWorks File Management. 
• SolidWorks Sustainability. 

Imagineering beyond Boundaries 
Empowering Possibilities 

About 3D ClassWorks 

3D ClassWorks is a Singapore based company that is focused on developing and implementing the SolidWorks 
Education Programme to supplement teaching methodology in schools and tertiary institutions in Singapore. 
As sole SolidWorks Authorized Reseller (Education) in Singapore, we are committed in delivering high quality 
programmes catering to the relevant spectrum of the education sector. 
 
Central to our mission is the promotion of Engineering literacy into classrooms and moulding our students to 
become imagineers of tomorrow. We envisage preparing students with a “dynamic” learning mindset, having 
the latest technological capabilities and to be fully equipped with the technical “know-how” in order to live and 
work as global participants in this technological age. 

 Highly Qualified Technical/Education Team: 
The Technical/Education Team at 3D ClassWorks comprise of: 
Certified SolidWorks Experts (CSWE), Certified SolidWorks 
Professionals (CSWP), Certified SolidWorks Instructors 
(CSWI), Certified SolidWorks Support Technicians (CSWST), 
and former teachers. Let our highly qualified team partner 
you in your success!  

 Achievements: 
2010 ASEAN Top SolidWorks Education Value-Added Reseller 
2009 Top SolidWorks Education Value-Added Reseller 
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